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Dead CMOS Battery 

On an older PC, it is normal for the CMOS battery to fail at some point in time. They usually 
last for many years, with over five years being the norm, at least on older machines. On a 
new motherboard, this sort of problem is usually a sign of a defect, although, you shouldn't 
worry about it if it appears only the very first time the board is powered up or after you 
replace the battery. Often, a dying battery will first manifest itself intermittently. 
Sometimes, you will boot with no problem. At other times, you will see an error indicating 
that the system doesn't match the configuration or you will see that the Date and Time 
settings on your computer are wrong. When the battery fails entirely, these errors will 
either come up every time you reboot, or your BIOS may report an error number with a 
message stating that the battery is dead. The solution is replacing the battery. 

Blank Monitor 

This is a very common problem, and most of the time, it has a very easy fix. Follow the 
below steps:  

1. Power - Verify that the monitor has power and the power cord is firmly attached. 
Detailed instructions for accomplishing this task can be found above.  

2. Video Cable - Double check that the video cable is connected to the computer. If 
the cable has become loose you may need to push it back in and tighten the screws 
that hold it in place.  

3. Brightness & Contrast - Check the brightness and contrast controls on the monitor; 
It might have gotten bumped or changed accidentally. It may sound stupid, but this 
was one of the most common causes for people bringing their monitor in for repair 
when my friend work at a computer store. Most monitors have a button on them to 
reset all of the settings -- try pushing that.  

4. Swap Parts - If possible, try swapping with another monitor that is known to work 
and vice-versa. If your monitor works on another computer, than the problem, most 
likely lies with your video card and/or motherboard. If your computer works with 
another monitor it might be time to invest in a new monitor.  

5. Push In Video Card - Open up your machine and firmly push down on your video card 
so that you are sure that it is making contact with all of the contacts in the slot. If 
you computer was jumped and the screw that holds it down was not tight enough it 
could have come loose.  

If none of the above fixed your problem you may need to do more research or try using the 
internet as a guide to solving the problem.  
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Dead Hard Drive 

Hopefully, the only time you will have encountered this problem is after you have installed a 
new IDE device, because other than being misconfigured, otherwise, your data is most-likely 
lost.  

Error on Boot 

One of the most common error messages comes when you're trying to boot up your 
computer. If you get a message when you try to boot up your system:  

1. Make sure that your connections are secure.  
2. Check to find and then remove any floppy disks from drives.  
3. Start up again.  

Error messages are usually pretty self-explanatory but if you encounter one that you don't 
understand, check the troubleshooting section of the owner's manual or software guide. 


