How to stop telemarketing phone calls with www.direct.gov.uk Page 1 of 4

IT you want to stop unwanted telephone sales calls from companies use
www.direct.gov.uk to find the correct site.

Under ‘Rights and responsibilities’
click on the words ‘Data Protection’
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When you get to this section click on the text
‘Telephone preference service' this opens a new
window.
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This is the main ‘Telephone Preference Service' page.

Read the text if you want to and then scroll down to
the bottom of the page to find the correct link.
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It's worth reading the ‘Before you register with TPS..
section.
I'f you are happy click here on [REGISTER]

» REGISTER

During your registration process you will need to give
them some basic information - check their ‘privacy
policy' at the bottom of the first page.

i ""‘""""'"'...,/H....,/ ﬁelected ‘Residential’ for my home.
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o Br— ‘Telephone 1' shows that this is the first number you are
\F registering with them.
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T I that's the only number you want to register click on the
e E - ‘2 CONTINUE’ text below.
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If you want to add another telephone number at the same

place, click on the ‘ADD ANOTHER NUMBER' text just
below the box.
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Enter your postcode and click ‘3 CONTINUE’
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i /%hls screen scroll down and click on your

‘ correct address.

Select one of these options - I've selected “To
stop unwanted telephone marketing calls’ — then
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Tell them how you heard about this service - I've

e hare i o e sk tha TPS1 selected “Other (please specify)” and typed in
i s, the address for direct.gov, ‘www.direct.qgov.uk’ -
e »o then click ‘3 CONTINUE..
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You need to enter your email address (twice) and

T aciomgtn your repstration pheice snier poer ematl actren belos,

e then put your name. To complete the registration
i click 3 CONTINUE".
— ™ The email is important as you will need it to
e B activate the process.
e This is a security feature. /
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email has been sent to you so that you
can complete the process.
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— Here's the title of the email that will

appear. Open the email to continue.
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Activale your TRS registration comfirmanon s
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When you open the email you will see
links similar to this.
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the TPS website.
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registration.

It can take up to 28 days to become fully

L 1B mk‘ active. This is to give all the companies
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The fagtee dtien has i derdrshd,

Legally after that they must not contact
you. This page also tells you how to
contact them if there is a problem with

phone / FAX numbers & email address/
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